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Why can t I plug or unplug the fiber optic
cable from my router

Overview
The most common causes of this are loss of power to the fiber terminal (ONT) or an
unplugged network cable. The other end of this cable should be plugged into the
active wall. This guide outlines proper methods to safely remove fiber optic cable
from modems in your home or office. As an experienced technology writer who has
covered broadband advancements for over a decade, I aim to provide readers with
trustworthy instructions endorsed by industry experts. If the status light ring is off (no
color), it means your router is not connected to the network. The. Before
troubleshooting your ONT, we recommend checking for an outage in your area and
restarting your router. If that does not resolve your internet issue, you can follow
these instructions to check the power to, or restart, your ONT.
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Mar 27, 2026

Fix Fiber Jack Connection Issues

Troubleshoot your Fiber Jack effortlessly with our guide. Learn how to find and reset it
for optimal internet performance and stay connected.

May 14, 2026

Fiber cable unplug and reconnect : r/Fios

We''re about to have small Reno at our house. This fiber optic cable is going to need
to be unplugged and moved. Is this something that requires a Verizon support tech or
can I do it? If so is it …

Jun 30, 2026

Equipment and Modem Troubleshooting | Quantum Fiber

If your Quantum Fiber equipment isn''t working as you expect, start here. Learn steps
to help you troubleshoot your modem or SmartNID, 360 WiFi pods, and more.

Nov 01, 2025

Troubleshooting Your Frontier Optical Network Terminal …

Having issues with your fiber internet and need help troubleshooting your ONT? We
provide step-by-step guidance to get your internet back up and running.

Apr 22, 2026

Troubleshooting fibre-to-the-home network issues

Learn how to troubleshoot fibre-to-the-home internet connectivity issues. Resolve
most connectivity issues by restarting your Rogers Optical Network Terminal device.

May 19, 2026

Fiber ONT Troubleshooting

Optical Network Terminal (ONT) troubleshooting guide: Tackling common glitches,
step-by-step fixes, and preventive care for fiber-optic internet.

Mar 13, 2026

How To Remove Fiber Optic Cable From Modem

With delicate glass components and invisible laser operation, caution is necessary
when handling fiber optic cables to prevent damage or injury. This guide outlines
proper methods to safely …
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Apr 24, 2026

How to Connect Fiber Optic Cable to Router: A Step-by-Step Guide

Q: Why is my router not detecting the fiber connection? A: Ensure all cables are
securely connected, the ONT is powered on, and your ISP has activated the service.

Sep 15, 2025

How to unplug fiber optic cable from modem?

Take your time and handle everything gently to ensure a successful disconnection.
By following these steps and tips, you can safely unplug a fiber optic cable from your
modem without causing damage …

Jan 19, 2026

Fiber troubleshooting

Once connected, the status light on the front of the modem will be solid green. If the
status light ring is off (no color), it means your router is not connected to the
network. The most common causes of this …

Contact Us

For more information, pricing, or custom solutions, please contact us:

Website: https://chromadecksigns-eastrand.co.za
Email: sales@chromadecksigns-eastrand.co.za
Phone: +32 2 318 5792
Address: Avenue Louise 500, 1050 Brussels, Belgium

This document is for informational purposes only. Specifications subject to
change without notice.
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